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Software Description

Software Description

This document describes EasyGuest Version 2.3 software and is meant to give you a
brief overview of the featuresincluded in the EasyGuest System. Please contact your
local MICROS-FIDEL 10O representative for a more in-depth demonstration of the
software.
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Feature Overview

Feature Overview

If acompletely integrated, scalable, intelligent customer retention system for your
MICROS 3700/8700/9700 POS System is what you' re looking for, EasyGuest is the
perfect solution. EasyGuest will help you keep your customers and increase your sales
and profitability. Central to the development of EasyGuest is the future-oriented use
of open standards like Windows 2000, Windows NT, ADO, XML, SQL database
(Sybase Adaptive Server), and Crystal Reports. Based on these open standards,
EasyGuest guaranties a high level of investment security and an effective integration
of existing business processes.

EasyGuest can be used in the following areas:

+ Hotel resorts

+ Vacation clubs

+ Congress centers

¢ Beertents

+  Amusement parks/recreation parks
¢ Chain restaurants

+ Rest stops

Customer satisfaction is agood basis for your business.
4 But turning satisfied customersinto loyal regulars takes more than that.

Give your customers more than just what they want - give them what they wish
for, what they dream of, or even what they didn’t realize they wanted!
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Scope of EasyGuest Features

Scope of EasyGuest Features

+ Account, address, and customer maintenance
+ Guest-identification via mag card
+ Comprehensive analyses of restaurants, hotels and resorts

+ Guests can use their card to pay or collect points in all
affiliated businesses

+ ltems are stored by transaction

+ List of customer favorites

+ Client capability

+ Settlement/Clearing between affiliated businesses
+ Itemized bills by account and accounting period

+ Bills can be printed, sent via e-mail, or exported as ASCII
files for further processing

EasyGuest Software Description 5
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Possibilities

Possibilities
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VIP-Card

Debit-Card

From acommercial point of view, the best thing that can happen to
your business. The customer pays in advance and without interest.

Gift-Card

There are many reasons to replace the traditional paper gift
certificate with a Gift-Card. The Gift-Card is an innovative way to
increase sales, reduce administration efforts, and prevent gift
certificate fraud.

Incentive-Card

Every time a customer shops at your business, he receives
incentive points. The collected points can be redeemed for a
reward. To spur collecting fun in your customers, points per
transaction and total points are printed on customer checks.

Discount-Card

Gaining new customers and keeping current ones is the primary
objective here. With each use of their customer card, your regular
customers receive a discount for an amount you determine.

Credit-Card

Your guests can pay without cash at any MICROS register and
receivetheir bill statement weekly or monthly, thus eliminating the
need for commission fees.

Partner-Card

An additional card can be created for a partner, giving her or him
the same benefits and service that the owner of the main card has.
The partner can be billed separately, if she or he prefers.

Premium Card (VIP)

Only your best customers receive this card, a second customer
card. This card requires afee but gives your customer double
incentive points or agreater discount amount. One important
feature isthat this card looks higher quality than the standard card.
The effect: customersfee like VIPs and are willing to pay for the
status symbol of a premium card. Your advantage: greater
customer retention and an even faster refinancing of the card
system.
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Possibilities

All features can be combined onto one card

erood | SRS

Discount-Card Loyalty-Card
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Advantages

Advantages

Sales Increase

*

Loyal customers shop more often, buy more, and recommend your business to
others

Customer cards appeal to people who like to collect things

Incentive to buy; customers want discounts; “bargain hunting”

Cost Reduction - Profitability

*

*

Shorter transaction time through cash elimination

Less administration effort

Customer Retention

*

Image advantage over competitors

Development and intensification of a customer relationship
Retention of the “right” customers

Easier selection of your potential regular customers
Individual communication with your customers

Rewards for your regular customers

Market Analyses

*

You obtain valuable customer addresses that can be used for targeted promotions.
The more a promotion istailored to a target group, the greater your success will
be.

Detailed customer profiles (shopping habits) that help you refine your marketing
events

Personalized customer cards provide abasis for selective promotions
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Advantages

Solvency

+ Increased solvency due to the use of Gift-Cards and Debit-cards (the customer
pays in advance)

Security

+ Unlike paper gift certificates, Gift-Cards cannot be counterfeited

¢ Cards can be cancelled at any time

EasyGuest Software Description 9
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A Quick Tour of EasyGuest

A Quick Tour of EasyGuest

Multiple Stores

EasyGuest comes with multiple store functionality. Statistics, account activity, and
billing can be configured for each or for all stores.

EEasyGuest Configurator BN ol =l

— * Version 23260
[ o % Logaut @ Irfa D0 Yersion 25
SYBASE

Accounts E Company
Spstem 5
b [ 2]
Ay Save Canicel Edit Feload
lﬁﬁ Campany | Licencal
Company Company setings
Details | Advancedl Magnetic Card | Statistics |

Company details

No 1 El
Hame IMlcrns-FldeIln
Nare 2 [Scftware GrbH & Co.KG
PO-Box |
Strest IEumpadamm 26
Zip ¢ City |41 460 Meuss
r—Remark: |

Additionals

Reports

Licence - iz
Gerd [ o | FHATEHLC 1IBQWIGHWRMW M IRF v
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A Quick Tour of EasyGuest

Loyalty Points

A percentage of sales can be reserved by RV C and used at a specified time as “ points’

to be refunded to an account.

The points can be cashed in as a discount.
Activation can be set on a group basis.

EEEasyGuest Configurator ' i =] 4|
— Wersion 23280
ﬂ Lt % Logaut @ Infa ADO Yersion 26
SYBASE
Lccaunts m RVC 2 Bar
System
Addtionals - o v X & - N
First Friar = Last Irizet Delete Save Cancel Edit Feload Table
fﬁ' Detail |
Revenue Center Details
Mumber |2
Name IBar

Point Definition per Revenue Center

Percent |10 =

Reports

Licence

Gerd

FHATEHLCWJJBQWJGWWRWWMJRF
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A Quick Tour of EasyGuest

Group Administration

Group Administration is set up in aconcise hierarchical tree structure through which
you can easily control cards/accounts.

Configuring cards/accountsis as ssmple as assigning them to a group and defining
attributes.

[{&JEasyGuest Configurator i

A ;IE
== Version 23
W o g e @ Info A0 Version

SWE
Accounts Groups 30,Credit Card’s
Swstem
b | m P
s New | Delste | Save | Cancel | Refresh
fm Detail: |
Company = [1]MicrosFidelio Main IMurE |
(e [10]* Intemal Aecounts
20 Bonus Point 2 30
[30] Credit Card's Name Credit Card's
= [50]Prepaid Card's o o l—
151 [10.00& eamae
[52]250,00 € O ption:
[63]50,00€ I~ Uplasd from interface is sllowed
[ 40 ] Debit Card's [~ Prepaid account
~ [60]Stt I~ Intenal Accounts
[ 61 ]5taff > Management .
162 ] Staff > Workers ¥ Debtor posting allowed
[FOTVIP Card's [ credit limit active 500000
Additionals
FRieports
Licence [ |
v |

FHATEHLCWIIBOWIGMWRWWMIRF
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A Quick Tour of EasyGuest

Customers

General customer data such as address, phone number, and e-mail are entered into this
section. Assigned cards/accounts and actual account balances are displayed when

transactions are run.

[iEEasyGuest Configurator

[ o | ?Lognut | @mro

. (ol ]
Wersion 23260
ADD Yersion 26

SYBASE

eI ﬂ Customer Maier, Hannelore
| < » @ dlE| e | e
First Priar Mexst Delate Save Cancs| E dit Refresh | Search Table
Dietail |Accounts| Supportl
Customer Details |
Addres: Communication
No El Phane [+43 (0 6123 4532 vy
Salutation IFrau o Fax I v g
Title | & | Mok | &
Lasthame IMaiar @* E-Mail Ihannelore.Maiar@gmx de @*
Firstname IHanneIore = Info
Shieet ILiebeaus Shrafe 33c @* Clesfimen = ILS‘SUIB j
POBax | &
Zip /Oy [65390  [wall o
Country Iﬁermany i Billing Address
[~ Customer is billing address
Spstem
Additionals
Reports
Licence | | MewDelete |
[To% | FHATEHLCWIIBQWIGWWRYAWMIRE 7

EasyGuest Software Description
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A Quick Tour of EasyGuest

Accounts/Cards

Setting up cards/accountsisasimpletask. Since groups have already been configured,
the details and adjustments do not have to be entered separately for each card. To
personalize cards/accounts, you can assign them to a customer and/or billing address.
A detailed log of all transactions can be created for a user-defined time period, aswell
asalist of accumulated points.

[iEEasyGuest Configurator i |m] 4|

— Wersion 23280
Quit $ Logout @ Info ADO Version 2B
- SYBASE

TN Account [6000000], Maier
14 - L T O g A i ] &
First Frior Next Last Mew Delete Save Cance! Edit Search | FReload | Table | Intemal
Filter
Group I j | Apply Filker I Clear Filter | | NewJab ‘
Details I Dptions | Postings | Paints |

I

Customer

o] I E000000 @* Iz || Selection |MdiBIHdI’mE|U[E
Balance -68.00 Salutation |Frau

Group |5ta[[ - |
12345678901 23456 + Lastname |M aiet
Faall ,— & | Change Card D Firsthame |Hannelore

Account lock: H Billing

Disable | bill to |

—Allowance £ Spliting
x Share this Account

Syztem
Additionals
Feports
Licence | ‘ MewDelete nodify Group/Custormer
[ % FHATEHLCW 1IBQWIGWWRWWIIRE 7
ﬁgEasyEuest Configurator - | Dlll
— Wersion 23280
Duit % Logout @ Info ADD Version 26
- SYBASE
Aocounts N Account [7000006],
/ - “ i i i [# i} &l &
First Frior Hext LLast Mew Delete Save Cancel E dit Search | Reload | Table | Internal
Filter
Group I j | Apply Filter I Clear Filter | | Mew . Jab ‘
Detai\sl Options Paintz I
TransMo Date Time Posttype| Post type desc Amount RWC ChikMum W
21 16.10.2002 03:00:00 13 EZG posting [manual unload)  -1.00 1 23
20 17.10.2002 121800 4 EZ0 intemal upload 10,00 0
Systern | | _’I
Additionals [
Reports [~ Show all postings from Date |1 5102002 | toDate 14112002 & Reload postings
Licence [ I (Delete modify Group/Cuskomer
[Tow | FHATEHLCWIIBQWIGW WRWWMIRE 4
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A Quick Tour of EasyGuest

Bulk Production of Cards/Accounts
(Gift Cards/Pre-paid Cards)

You can use the Mass Create form to automatically create pre-paid cards and their
associated accounts. An export functionality enables the export of card numbers (ID
numbers on the magnetic strip) to card production.

EEEasyGuest Configurator ' i =] 4|

— Wersion 23280
i it % Logaut @ Infa ADO Yersion 26
SYBASE

Hemmunts ﬂ MASS Account create [ upload
@I tass create | Mass upda[el
10,004 -
Accounts Emey I o J
Preamble I Yalue I Fill Right r
Start Ace. 1D I Step |1 Count ID
Chart | Na Card ID Account |Amounl IJob IGroup State
1 0007000021 10 a 10,004 New
2 10000000000000021 0007000022 10 2 10,00€ Mew
Frint | 3 10000000000000022 0007000023 10 8 10.00€ Mew
4 10000000000000023 | 0007000024 10 8 10,00 New
Export | 5 10000000000000024 0007000025 10 2 10,00 Mew
System
Additionals ;I—I LI
Repotts Jobs [Jobz - 10,00€ =] Load Job
Licence Mass rreate [
Gerd [ | FHATEHLCWIIBQWIGWIWRWWMIRF v
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A Quick Tour of EasyGuest

Splitting

Guest receipts can automatically be split between two accounts (amain account and a
company account) in the Splitting module. This means that a customer receives a
subsidization of x% or x € from his company; that amount is then automatically billed

[!EEasyGuest Configurator _|EI ﬂ
Wersion 23280
i Quit E Logout Info ADO Wersion 2.8
SYBASE
[ aosoms | n Splitting 10,Spieler
@ L O R I 3| =& &
First Fricr Mest Last Insert || Delete | Save | Cancel Exdit Reload Table
Accounts Detail I
No | 10 2
Mame |Snielar o
Itmzr Type: I ﬂ
It |0 |1 o
—Splitting Dretail
’13 Insert | ﬁ Delete | Save | 4 Cangel | @ Edit |
Ho Iz Percent  Amount Shared Account
I I =l | H
No AzPercent | Amaunt public Account 1D
System
Additionals
Reports
Leerce | | [
Gerd | o FHATEHLCWIIBQWIGHWWR W WMIRF "

Discount

A percentage-based or fixed-rate discount can be configured individually by RVC,
serving period, head count, and/or minimum sales, depending on the discount group
(discount itemizer). The discounts defined in this form control the cards/accounts via
EasyGuest Group Management.

EEEasyGuest Cnn[lguratnr ;Iglzl
“Wersion 23260
ﬂ ot Logout \nfa AD0 Version 2B
SYBASE

focaunts m Discounts[1] 50 % Employee Discount (Food)

o o e[k [®] J] -
First Priar. ezt [Last Insert | Delete Save Cancel Edit Felnad Tabile
Acoounts Details |

MNo 1

Spstem

Additionals

Feports

Name |50 2 Employee Discount [Faod)

Revenus Center ] Dizc. Item. Discount Pent 2 Amount
Service Period L I 2 I 110 | [
Persons 0 0z I 0 I ] | ]
Sales ltem. 0 e I 0 I 0 I ]
min revenue o | o4 I o I ] | ]
Menultem Mo i 0 I 0 I o I ]

Licence

MewDelete

FHATEHLCWJ]EQWJGWWRWWMJRF A
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A Quick Tour of EasyGuest

Accounting Module

The Accounting module creates a bill or collective invoice for a defined time period.
Selected accounts are automatically balanced with an offsetting entry once the

accounting period has concluded.

EEEasyGuest Configurator

B o | ? Logaut | @m |

=101 %]

T3i00 23.260
ADO Version 26
SYBASE

ﬂ Report Browser

Accounts

System
Additionals @ %

Reports Preview Frint Filker

Defiiton |
= E_asyG ugst
Feport oo dyccount List
Trangactions per account

v anual Tran :
Transactions per Customer
Transactions

| Licence | | Madify
[Tow | FHATEHLCYW 1B IGWIWRWWIIRF 4
Il Print Preview 7] x|
[ @EE 1 1 |58 HES| oo
=]
Micros-Fidelio Scftvare BmbH & Co K3, Furopadamm 26, 41480 Neuss
Thile
Europadamm 26
41460 Neuss
Gemany
hwaice Number hwoice Date four sccount number References
2 04.11.2002 1153:02 7000000
Date Time Guestcheck Amount Type
09.102002 10400:00 4578 -100 EZ G posting {manual unload)
09.10.2002 10:00:00 1 -1.00 EZG posting (manual unload)
10.102002 15:21:39 1695 1801 POS pos ting unload
10.10.2002 1332:33 0 2000 POS pos ting upload
10.10.2002 15:41:41 1] 1000 POS pos ting upload —
10.10.2002 1706:54 0 -1.00 POS pos ting unload
10.102002 17:10:15 1696 26,00 POS pos ting unload
Total Ameount due -19,01
=
\Paga 1af1
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Hardware & Software Reguirements

Hardware & Software Requirements

POS Systems
¢+ MICROS 8700—Version 2.11(p)+

¢+ MICROS9700—Version 1.50+
(EasyGuest can run on the same server)

¢+ MICROS 3700—Version 3.0+
(EasyGuest can run on the same server but not on a PCWS)

Database Server

(Based on a Sybase Adaptive Server database, EasyGuest is limited to max. 15.000
accounts)

Hardware
(Minimum requirements for a server with max. 2500 accounts)

¢ Pl 800 MHz with 512 MB RAM and 2 GB free harddisk space
(disk mirroring is recommended)

+ Screen resolution of at least 1024x768
¢ HP LaserJet Il compatible printer
+ |SDN card

Operating System

+ Windows 2000 Server (Multi Language Edition)
+ Windows 2000 Workstation (English)

+ Windows NT-Workstation 4.00 sp5+ (English)

+  Windows NT-Server 4.00 sp5+ (English)
(ADO Version 2.60+)

18
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Hardware & Software Requirements

Client (PC Workstation)

Hardware
¢ PIl 700 MHz with 128 MB RAM and 500 MB free harddisk space
+ Screen resolution of at least 1024x768

¢ HP LaserJet Il compatible printer

Operating System
+ Windows NT-Workstation 4.00 sp5+ (ADO Version 2.60+)
+ Windows 2000 (ADO Version 2.60+)

¢ Windows XP Professional (not XP Home)

EasyGuest Software Description 19
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